
IDENTITY MANAGER  
INTEGRATION WITH RUCKUS"
SECTION F!
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WHAT YOU WILL LEARN"
> Configure an SSID for Hotspot Access!
>  Add IDM as the RADIUS Server!
>  Set IDM as the external web portal!
> Configure IDM for the Ruckus Controller!
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ADD IDM AS A  
RADIUS AUTHENTICATION SERVER"

1.  Enter a name!

2.  Specify RADIUS!

3.  Enter the IP of IDM!

4.  Enter a shared secret 
Same to be configured  
on IDM!



4 

ADD IDM AS A  
RADIUS ACCOUNTING SERVER"

1.  Enter a name!

2.  Specify RADIUS Acct!

3.  Enter the IP of IDM!

4.  Enter a shared secret 
Same to be configured  
on IDM!



5 

 
IDM URLs"
>  The URLs that the controller needs to redirect the user to 

are on IDM.!
>  The initial redirection should go to  

https://[IDM-Name-or-IP]/portal/[Controller-IP]!
•  The IDM-Name-or-IP should match the SSL certificate common 

name on IDM!
•  The Controller-IP is the IP address of the controller!
• Don’t enter the [] brackets!

>  The success url is similar but in the following format!
•  https://[IDM-Name-or-IP]/portal/[Controller-IP]/success!
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CREATE A HOTSPOT SERVICE"

1.  Enter a name!

2.  Specify the IDM URL!

3.  Specify the success URL!

4.  Select IDM for RADIUS Auth!

5.  Select IDM for RADIUS Acct!

6.  Add the IDM on port 443  
as a walled garden entry!
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CREATE A NEW GUEST WLAN"

1.  Enter a name/ESSID!

2.  Specify Hotspot Service!

3.  Select Open!

4.  No Encryption!

5.  Select IDM for Hotspot Services!

> WLANS -> Create New!
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ADD THE CONTROLLER TO IDM (1)"

1.  Enter a name (used for description only)!

3.  Enter the same 
shared secret 
used on the 
controller 
RADIUS setup!

2.  Enter the IP address 
of the controller!

4.  Specify  
for the Type!

5.  Click Save!
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ADD THE CONTROLLER TO IDM (2) 
NOT NEEDED POST 12.6"

1.  Go to Guest Portal Tab!

3.  The login url 
(replace IP with 
name of 
controller)!

2.  Select POST!

4.  Specify  
settings all 
match!

5.  Set Logout url!

6.  Click Save!
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Alternative AP Only Configuration"
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DIFFERENT URL PORT ON IDM CONFIG"
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Thank you"


